The Importance of
Communications

“The great myth of our times is that technology is communication.”
— Libby Larsen, American composer
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Communication isn’t just sending out a
Tweet or posting a photo...
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Communications is about:

* Knowing your audience

* Reaching them where they are
* Building our brand

* Informing the community

* Telling our stories effectively

* Engaging the audience
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Common tasks (Part 1)

* Manage overall communications

* Public relations, promotions, marketing

* Develop branding messages

e Media relations

 Community Relations
 Manage KAYAC
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Common tasks (Part 2)

* Surveys

* Video production
* Newsletters

* LED boards

* Emergency communications
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Communications Toolbox:



Communication Mediums:

e Website
* e-Newsletters

Page  Inbox| ents cations @ Insights Publishing To,

* Print newsletters

The City of kyle,
TX - Local

e Social media

° Vi d e O S e U p——
Billboards
Paid ads \ -+

Irerie MEIBRGE? (left) celebrates with Jeremy McBro, who was the Witiner of Kyle's CertiPied ple
eating cOftestan. 23, The contest was held in conjunction with the city’s anfiouncement it had been
granted the trademark for the Pie Capital of Texas. (Photo courtesy of Kim Hilsenbeck)

Media stories KYLE ADULT

KICK BALL

* Meetings League
: - ‘PFNQT R Before Nov. 121H, 5pm ¢ CityOfKyle.com

&

Community » Pie Society: Kyle granted Pie Capital of Texas trademark
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Community Input Meeting

Examples

Make your voice heard!

TAKE THE 2019
KYLE COMMUNITY
SURVEY

Kyle Pie in the
. Deadline: April 25, 2019
8k9 Festwal Complete by that date and be entered

¥, 2019 boussin avprizs|

The (,uy o(

Anlmal Shelter E
e

San Marcos Animal Shelter / Kyle Animal Control

Learn about the long-term plans for the

San Marcos Animal Shelter. Share your feedback.
Join us!

April 3, 2019 | 6-8 pm | Kyle City Hall
100 W. Center St. | Kyle, TX
www.cityofkyle.com

" Available online: KYLE CITYWIDE CLEAN-UP

www.cityofkyle.com/survey

May 18
é’g 8 am- 1130 am.
& Be prepared to help . %
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Furniture
On Gregg Rd.- Go thru Scrap Metal
Gregg-Clarke Park from
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mPg 4
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Automotive fluids
Online
Seminar Fored barmest 10 bramyy Hawerda for 20 yeors with e oy of Kyla! He recently ¥ Batteries
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ool rovesd meamatsbon Flammable liquids
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Example Video




By the numbers

Platform Reach Potential

Facebook 9.029 likes, 9,372 follows (city)
7,863 likes, 8,181 follows (police)
Thousands more through other pages

and groups
Twitter 3,357
NextDoor 10,000+
YouTube 50/hundreds when linked through

other SM platforms

Instagram 1,583

e-News 10,000+

Monthly newsletter 9,000+




Communications Staffing Level

* 1 Full-time employee managing day-
to-day

* 2 High school interns, primarily for
videos, total of 6 hrs/week

e Summer interns occasionally
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Thank you.
Questions?




